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Material point turns into a $3,923 refund
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 News on your cell

	


Dear Greg: On Jan. 26, I met with a Home Depot sales rep to get a bid on replacing my roof. The bid of $15,692 seemed high, but I needed the no-interest/no-payment financing, and I had the security of knowing Home Depot would stand behind it. A few days later, I decided it would be better to wait until I had more money to put down on the job. I called on Feb. 2 to tell the salesman I needed to cancel and was shocked when he said I would be charged a 25 percent cancellation fee of $3,923! I could not believe it. No one ever came to my home to measure. No work was ever done. The people at the local store are shocked, the credit-card people are shocked, but no one at Home Depot customer service will give me the time of the day. What gets me most is that I have a been a great Home Depot customer for years -- new garage doors last year for $2,000, new fridge two years ago for $1,900 and many smaller purchases.

CHRIS LONGWORTH

MELBOURNE

Dear Chris: Your sales rep must have missed a memo. Home Depot allows cancellation of a roof contract without a fee if -- the big IF -- materials have not been ordered, as in your case, said spokesman Don Harrison. Your card will be credited for $3,923. And since you asked: The current Last Resort time, as I write, is 12:44 p.m. Have a nice day!

Dear Greg: We purchased a Sylvania TV in February 2005. We are snowbirds, so we only watched the TV for three weeks before heading back to Wisconsin. When we returned in December, the TV did not work, even though it had been disconnected and is in an air-conditioned house. It was still under warranty, so we called Sylvania and were told to take it to an authorized repair shop, Audio Video Plus in Leesburg. We did this on Dec. 22 and still do not have our TV back. We will be going back to Wisconsin soon and have been without a TV our entire stay.

BEV & JIM HOERNKE

LEESBURG

Dear Bev & Jim: Three months without a TV? I'd rather spend the winter in Wisconsin. Speaking of TV, think back to the popular TV commercial with the catchphrase "Parts is parts." That may be true of chickens parts, but not TV parts. The part sent by Sylvania did not fix your TV, said Audio Video Plus owner Curt Nelson. It needs a different part, which must be ordered from the manufacturer.

If the part is available, Nelson is optimistic about completing the repair before you head north. If the part can't be shipped immediately, you can pick up the TV, and Nelson will do the repair after you return to these parts for the winter.

Empty calories

Why are consumers so cynical about the business community?

Because of insulting charades such as the one that arrived on my desk this week. It featured a glossy pamphlet with the headline, "Why Soda Bans Don't Fight Childhood Obesity."

It came from the Center for Consumer Freedom. In smaller, italic print at the bottom of a separate sheet was the truth about these freedom fighters:

"The Center for Consumer Freedom is a nonprofit coalition supported by restaurants, food companies, and consumers working together to promote personal responsibility and protect consumer choices."

Fat chance.
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